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RETURNS REQUEST AUTHORISATION 

FAO______________________________________

	RETURNS NO  
	
	Date Authorised: -


	Company Name: - 
	Account No:-
	


	Address: -


	Telephone No:- 
	Fax No: -


	Contact:-
	Email: -


	Our Invoice No: -
	Your Order No: -


	Product(s)code(s)
	Quantity
	Reason for return
	Item Value

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Please complete the above form and fax to: - Computer Gear Ltd –0121 585 5316

 Email: returns@computergear.co.uk 

Once you have returned the completed form to us we will issue a returns number. This must be clearly marked on the parcel.

Please note:  we will only credit non-faulty items if they are returned in a condition fit for resale there is a 25% restock fee
I.e. complete with all packaging bags and manuals etc 
Our returns to base warranty does not include your packaging or shipping cost, therefore please ensure that all returns are properly protected by outer packing. Returns number is valid for 14days from time that it is given 
	Computer Gear Ltd

Unit 1 Antler Buildings, Bromsgrove Road,

Halesowen, West Midlands, B63 3HJ.

Tel. 0121 503 0666 fax 0121 585 5316 

Email:- returns@computergear.co.uk
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